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WATERTIGHTNESS WARRANTY PROGRAM

WATERTIGHTNESS WARRANTY 
PROCEDURE FLOWCHART

Schedule & 
Conduct Post 

Installation 
Inspection

Review 
Specifications 
for Watertight 

Warranty 
Requirements

Determine Type 
of Warranty 

Required 
(2YR, 5YR, 10YR, 

20YR or NDL)

Submit Watertightness 
Warranty Application, 
Architectural Plans & 

Specifications to WTW 
Dept in Houston, TX 

for BMC Review

ROOFER/INSTALLER

BID
DATE

Warranty 
Issued Upon 

Final Review & 
Approval & Sent 

to Roofer/Installer

Additional 
Inspections
(if required)

Or Additional Photos 
of Corrections from 
Installer Submitted

Inspector to Issue 
Post-Installation 

Inspection Report

Photos of Corrections 
from Installer Must be 

Submitted
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ROOFER/INSTALLER BERRIDGE

Signed Order 
Confirmation for 

Warranty and 
Inspection and/
or prepayment if 

required

1st review of 
submittals.  Will advise 

if modifications are 
required.

2nd/Final review to 
follow until approved.

Order 
confirmation 
for warranty/

inspection fees 
issued

Acceptance 
Letter to be sent 

out
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Submit  Application
Package to Include:

•	 Shop Drawings for 
BMC Review  
(2 sets)

•	 All Job Information
•	 Installer 2-YR 

Warranty
•	 Job Reference List
•	 Foreman Resumes
•	 Current Financial 

Statements (If 
required by Credit 
Department)

Schedule
Pre-Installation 
Inspection with

Warranty 
Inspector

Conduct
Pre-Installation 

Inspection

Issue Inspection 
Report to Roofer/
Installer & Note 
Discrepancies 
& Necessary 
Corrections

Photos of Corrections 
from Installer Must be 

Submitted
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